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CLARIFICATIONS (2)
PUBLICATION REFERENCE: 
1. Questions regarding Technical Specifications: EuropeAid/132247/D/SUP/XK /Framework Contract for the Supply of Stationery and Office Supplies (PROC/321/11)
	1
	Lot 1
Item 4

	At the Annex II+III: technical specifications+ technical offer- Lot 1: photocopy/printer/coated paper, for the item number 4 "paper, white, for certificates, a4, 160g dimensions 210mm x 297mm. 250 sheet packet" is required the quantity of 50 packs, while at the Annex iv : budget breakdown (model financial offer) for this item is required the quantity of 10 packs.
	The quantity requested is 50 packs.

	2
	Lot 3

Item 40
	In ANNEX II-III, It is written that “Pen-Ball-point, black (20,000 units), blue (20,000 units), red (10,000 units), medium retractable point (0.5 or 0.7 mm) Qty: 30,000”. There is an ambiguity with the quantity of the pens. Could you please clarify exactly how much it is needed from each colour?
	The following quantities are requested:

Pen-Ball-point, black (10,000 units) , blue (14000 units) , red (6,000 units), medium retractable point (0.5 or 0.7 mm)                                 

Qty:  30,000
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	Lot 3

Item 41
	In ANNEX II-III, It is written that “Marker -Fine Line Felt 5 mm (Blue 1000 units, Black 1000 units, Red 800 units) Qty: 2,000”. There is an ambiguity with the quantity of the pens. Could you please clarify exactly how much it is needed from each colour?
	The following quantities should be quoted:

Marker -Fine Line Felt 5 mm (Blue 1000 units, Black 500 units, Red 500 units)  
Qty:  2,000
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	Lot 3

Item 57/58
	Could you please explain what the intended uses of these products are and also could you please provide us with the pictures of them?
	According to the Technical Specifications the items requested are Label Print Heads Dymo or equivalent to be used in Dymo Label machines. Pictures are not available for these items; please refer to the description provided in the Technical Specifications.

	5
	Lot 3

Item 77
	Could you please explain how many there must be in one pack?
	We require packs of 4.  
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	Lot 3

Item 80/81
	Could you please explain if these products must include also a tray for banknotes? Or are they used just for the coins? Also could you please provide us with the pictures of them?
	Tray for both banknotes and for coins.
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	Lot 1

Item 5
	Let me know the grams (80 gr/mq?);
	The requested items should be 140 gr/mq
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	Lot 1

Item 6
	Let me know the grams (80 gr/mq?);
	The requested items should be  140 gr/mq

	9
	Lot 1
	Once a year or how many times per year (frequency?).
	Please note that the indicated quantities are only estimations and that, in accordance with the Instruction to Tenderers, Item 1 “Supplies to be provided”:  The signature of the framework contract imposes no obligation on the Contracting Authority to purchase the quantities as estimated in Annex II and III. Deliveries shall ONLY take place following the issuance of “purchase orders” to be issued by the Contracting Authority during the duration of this framework contract.
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	Lot 3

	Please send me a picture or the brand, the kind, the code, the specification of the following items/line: 10 – 17 – 39 – 76 – 77 – 104 -105 – 106 – 115.
	Pictures are not available for these items; please refer to the description provided in the Technical Specifications.
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	Lot 2
	Delivery of LOT 2 once a year or how many times per year (frequency).
	Please note that the indicated quantities are only estimations and that, in accordance with the Instruction to Tenderers, Item 1 “Supplies to be provided”:  The signature of the framework contract imposes no obligation on the Contracting Authority to purchase the quantities as estimated in Annex II and III. Deliveries shall ONLY take place following the issuance of “purchase orders” to be issued by the Contracting Authority during the duration of this framework contract.
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